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Executive summary

In order to collect opinions of people who may use the Cyberport Arcade and Waterfront Park on
improvement of facilities, CASR was commissioned to conduct a survey.  Self-administrated
questionnaires were distributed in the Arcade, by internet and by mail on 18" May 2011. 767
valid questionnaires have been used for analysis.

41% of the respondents visited the Cyberport Arcade less than once a week. 24% of the
respondents visited the Arcade once a week. Not only respondents living outside Pokfulam area
seldom visit the Arcade, but also the respondents living in Pokfulam.

The survey results revealed that most of the respondents want a pharmacy (69.2%) as well as book
and stationary shops (68%) and a houseware products store (53%) in the Cyberport Arcade. In
addition, most of the respondents want additional restaurants such as coffee shops (50%),
western-style restaurants (48%) and pizza restaurants (48%).

Regarding additional services in the Cyberport Arcade, most of the respondents want banking
(59%), library (48%) and health clinic services (45%).

It was found that more than half of the respondents (64%) indicated that they have been to the
Waterfront Park. Most of the respondents went there for walking or strolling, playing with dogs
and kids.

When the respondents were asked about the additional facilities that they want in the Waterfront
Park, most of the respondents indicated that they want outdoor restaurants (61%), more greening
(55%) and a children’s playground (53%).

Furthermore, most of the respondents mentioned that they like to see weekend markets activities
(57%) in the Waterfront Park. Some people (24%) objected to more activities.

67% of the respondents would like a MTR station in Cyberport in the futurel. 45% of the
respondents like shuttle bus services to areas around Pokfulam and 34% would like a shuttle bus to
Aberdeen.

! During the Workshop to review the findings on 8 September 2011, respondents who supported the MTR during the

survey pointed out that they do NOT support an above ground rail.
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CONCLUSION

Many respondents wish to have shops offering pharmacy services and houseware products. We
suggest the management of the Arcade consider adding these shops for the convenience of the
residents. Moreover, banking, library and health clinic services are also crucial according to the
opinions of residents.

Based on the feed-back, restaurants, coffee shops, western-style restaurants and pizza restaurants
should be added to the Arcade.

The findings indicate that respondents do not visit the Cyberport Arcade frequently. Respondents
who work in Cyberport pay more visits to the Arcade the respondents who do not work in
Cyberport. The Arcade can enhance its retail mix and service focused on the people working in
Cyberport such as restaurants, and adding book, stationary and personal health care shops.

For the Waterfront Park, most respondents want restaurants with outdoor seating, more greening, a
children’s playground, more shaded areas and more seating. The survey shows that child-related
facilities and roofed seating on the pier are important. A number of respondents suggested having
a division between dog activity areas and children’s playing areas. We suggest the management of
Cyberport considers implementing these enhancements of the Park. \We note that the organization
of weekend markets in the Waterfront Park is welcomed by more than half of the respondents.

With respect to public transport, the respondents support shuttle bus services around Pokfulam.
More than half of the respondents would like a MTR station in Cyberport. However, during the
subsequent workshop it was pointed out that as the study did not specify whether the rail would be
above or underground or the increase in property development the response may be biased. The
respondents profile may also be biased towards people who depend on public transport. More
research is required to determine how many people object to a MTR station in Cyberport, and why.
The Administration should take this into account in their assessment of the South Island Line
(West).

The opinions conveyed by respondents living and working in Cyberport reflect their lifestyles. A
study of lifestyles may be useful to better understand the suggestions collected in this survey.
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|. BACKGROUND

In order to improve the Cyberport Arcade and Waterfront Park facilities in Cyberport, the District
Councillor for the Pokfulam Constituency decided on a survey to collect the opinions of people who
may use the Arcade and Waterfront Park. The Center for the Advancement of Social Sciences
Research (CASR) in Faculty of Social Sciences of the Hong Kong Baptist University was instructed
by Paul Zimmerman to conduct this survey.

. SURVEY OBJECTIVES

The objective of the survey was to find out how the Cyberport Arcade and Waterfront Park can be
improved. The survey also aims to find out how desirable the MTR and shuttle bus services
would be.

. METHODOLOGY

The target respondents of the survey are

1. People who live in Pokfulam
2. People who work in Cyberport and
3. People who visit the Cyberport Arcade

Self-administrated questionnaires were distributed through

e Questionnaires handed out to the people who visited the Cyberport Arcade
e Emails to the residents in Pokfulam whose email addresses were known

e Mailing survey questionnaires to the residents in the Pokfulam district and
e Handing out and emailing guestionnaires to people who work in Cyberport

Data collection was conducted from 22" April 2011.  As of 7" June, 767 valid questionnaires were
received.
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I\VV. DETAILED FINDINGS

4.1 Profile of the respondents
Gender

64% of the respondents are female and 36% of the respondents are male.
Chart 1: Gender (N=733)

Female
64%

Age
Most of the respondents are aged between 41 and 59 (48%), 40% of the respondents are aged
between 26 and 40.

Chart 2: Age (N=735)
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Place of residence
26% of the respondents live in Bel-air, 17% live in Baguio Villa and 38% of the respondents live in

elsewhere in Pokfulam.
Chart 3: Place of residence (N=751)

Kowloon/ NT
6%

Other address in Hong
Kong Island L
13% Bel-air

Baguio Villa
17%

Other address in
Pokfulam
38%

Working in Cyberport
11% of the respondents work in Cyberport.
Chart 4: Working in Cyberport (N=719)

Yes
11%

89%
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Place of residence and working in Cyberport

About 30% of the respondents who work in Cyberport live in the Pokfulam area.
Chart 5: Place of residence and working in Cyberport

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

41.1%

21.19

6.6%

27.8%

Yes

Working in Cyberport

O Bel-air

E Baguio Villa

O Other address in Pokfulam
O Other address in Hong Kong

Island
O Kowloon/ NT

No
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4.2 Analysis of opinions to each question

4.2.1 Improving the Arcade

Frequency of visiting the Cyberport Arcade

41% of the respondents visited the Cyberport Arcade less than once a week. 24% of the respondents
visited the Arcade once a week and 22% of them visited 2 to 3 times a week.

Chart 6: Frequency of visiting the Cyberport Arcade (N=767)

41.2%

25.0% | 23.9%

Less thanonce  Once aweek 2-3times a week 4-5 times a week 6-7 times a week  More than 7
a week times a week
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Frequency of visits to the Cyberport Arcade and living area

After conducting Chi-square test, it was found that there is significant relationship between
residents’ frequency of visiting the Cyberport Arcade and their living area. Not only do respondents
who live outside Pokfulam seldom visit the Cyberport Arcade, but also the respondents who live in
Pokfulam seldom visit the Arcade. x*(20) =84.08 p<0.000°.

Chart 7: Relationship between frequency of visiting the Cyberport Arcade and living area
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Frequency of Visits to the Cyberport Arcade and employment address

Chi-square test results showed that there is significant relationship between the frequency of visits
to the Cyberport Arcade and whether or not the respondent works in Cyberport. It seems that
respondents who work in Cyberport visit the Arcade more than respondents who do not work in
Cyberport. 5*(5) =64.3 p<0.000.

Chart 8: Relationship between the frequency of visits to the Cyberport Arcade and whether or not
the respondent works in Cyberport

50.0%
45.0% 43.2%
40.0%
35.0%
30.0% 27.6% OLess than once a week
B Once a week
D 0
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Additional shops respondents want in the Cyberport Arcade

More than half of the respondents (69.2%) wanted a pharmacist, books and stationary shops (68%)
and a houseware products store (53%). In addition, near half of the respondents want personal
health care shops (47%) in Cyberport Arcade. Many respondents also suggested to have other
supermarkets and photo printing stores in the Arcade.

Chart 9: Additional shops respondents want in Cyberport Arcade (N=749)

69.2%

Pharmacy

Books and stationary | 68.0%

Houseware products ]152.9%

Personal health care | 47.3%

Electronic/ AV/ Computers shops 89.0%

>
©
S
S

Sports wear

Baby/Children clothes ]119.8%

Children's toys | 16/8%
Ladies' fashion ] 16/8%
Accessories (shoes, bags, glasses, etc.) | 14.7%
Music/piano | 12.6%
Men's fashion ] 11.2%

Convenient store 5.5%

Jewellery 4.8%

Others 11.6%

.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%
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Table 1: Other additional shops respondents want in Cyberport Arcade (N=87)

Others

No. of mentions

Other supermarkets (e.g. City Super)

15

Photo shop

[EEN
[EEN

Organic food related shops

Baby shop (e.g. Bumps to Babes)

Marks & Spencers or Muji

Gift shops

Flower Shop

Department store

Furniture / Home interior (e.g. Zara home)

Entertainment or Games

Bicycle shop

CD / DVD outlet including rental

10 dollar store (e.g. JUSCO)

Designer outlets

Fruit & vegetable store

Stage drama theatre

Taylor

Wedding specialist shop

RPlRr|RrlRrRrlRr|INMIM|IMM A O|lO|lo|N

Others
¢ Shops for everyday life
¢ Bring in more tenants
¢ No theme or attractions for the arcade
¢ Others
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Additional restaurants respondents want

Near half of the respondents want coffee shops (50%), western style restaurants (48%) and pizza
restaurants (48%). Many respondents also suggested having a bakery shop, Thai food and

ice-cream/yogurt shop in the Arcade. Other suggestions are shown in the table.

Chart 10: Additional restaurants respondents want (N=745)

60.0%
49.9%
50.0% 47.9% 47:9%
42.4%
40.0%
30.0% 29.8%
. ()
21.7%
20.0% 18.5%
15.2%
10.0%
.0% - 1 1 1 1 1 1 1
Coffee Western Pizza Fast food Bars Chinese Japanese Others
shops style chain style style
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Table 2: Other additional restaurants respondents want in Cyberport Arcade (N=113)

Others

No. of mentions

Bakery or cake shop

17

Thai food

10

Ice cream or frozen yogurt shop

-
o

Fast food restaurant (e.g. Tsui Wah)

Indian food

Vietnamese food

Sandwich

Italian food

Food court or canteen

Non Cantonese Chinese e.g. Shanghai

Korean

Dessert

Greek

Seafood restaurant

Vegetarian restaurant

Middle Eastern cuisine

Easy access quick dai-pa-dong style hawker food

English

French

Candy shop

RPlIRPIRPIPINDNIN O W WLWOHHOT|OT|{O1T]|O |O | O

Others

+ Longer operating hours
¢ No fast food restaurants
¢ Others

+ Improve the food quality, service or price level
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Additional services the respondents want

More than half of the respondents want banking services (59%). Nearly half of the respondents
want a library (48%) and health clinic services (45%). Many respondents also suggested having an

indoor children’s playground in the Arcade. Other suggestions were shown in the table.

Chart 11: Additional services the respondents want (N=712)
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Table 3: Other additional services respondents want in Cyberport Arcade (N=34)

Others No. of mentions

Indoor children playground 9

Community centre

Entertainment - bowling, squash, courts, game centre

Shoe or Shoe repair

Motor shop or car washing

Therapist or Physiotherapist

Barbershop

Dry Cleaning & Laundry

Karaoke

Tanning studio

Others
¢ Services for everyday life
¢ Improve the service quality
¢ Others
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4.2.2 Improving the Waterfront Park
Visitation of the Waterfront Park

64% of the respondents indicated that they have been to the Waterfront Park.

Chart 12: Visitation of the Waterfront Park (N=757)

No
36%
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Most of the respondents went to the Waterfront Park to walk, stroll, to walk with dogs or to play
with kids.

Table 4: Things respondents did in the Waterfront Park (N=484)

Others No of mentions | Percentage
Walking / Strolling 171 35.3%
Walking with dogs 70 14.5%
Playing with kids 69 14.3%
Jogging or running 53 11.0%
Cycling 41 8.5%
Ride scooter 21 4.3%
Doing exercise 16 3.3%
Relax 27 5.6%
Flying kite or model plane 4 0.8%
Photo taking 4 0.8%
Party 3 0.6%
Picnic 3 0.6%
Playing skateboard 3 0.6%
Fishing 2 0.4%
Sports (e.g. badminton) 2 0.4%
Others 16 3.3%
e Improvements of the 15
Park
e Parking 1

Total 505 104.3%
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Visiting Waterfront Park and residential address

The result of Chi-square test showed that there is significant relationship between the respondents’
It is found that respondents who live
in Pokfulam visit the Waterfront Park more frequently. x*(4) =71.3  p<0.000.

visitation of the Waterfront Park and their place of residence.

Chart 13: Relationship between respondents visiting the Waterfront Park and their living area

90.0%

80.0%

70.0% -

60.0% -

50.0% -

40.0% -

30.0% -

20.0% -

10.0% -

.0% -

76.4% 79.2%
66.7%
62.0% 61.9% |
8.0%  38.1% |
33.3%
. |
3.6% 0.8%

Bel-air Baguio Villa Other Other Kowloon/ NT

address in address in

Pokfulam Hong Kong
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Additional facilities respondents want in the Waterfront Park

More than half of the respondents want restaurants with outdoor seating (61%), more greening
(55%), a children’s playground (53%) and roofed seating on the pier (52%) in the Waterfront Park.
A number of respondents suggested having a division between dog activity areas and children’s
playing areas, to add more seats/tables/benches and to create shaded areas. Other suggestions are
shown in the table.

Chart 14: Additional facilities respondents want in the Waterfront Park (N=732)

70.0%
61.3%
60.0% -
0
54.8% 53 4%
51.9%
50.0% -
40.0% - 37-3%
32.0%
30.0% - 28.1%
0
21.3%  20.5% 19.5%
20.0% :
10.0% - 9
.0% - : : : : : : : : : I :
Outdoor More Children’s  Roof and Hand Drinking ~ Sports field Dog playing Vending More Others
restaurant  greening playground seating on  washing Fountain area machines decoration
with seating the pier basins for drinks/  features

snacks
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Table 5: Other additional facilities respondents want in the Waterfront Park (N=143)

Others

No. of mentions

Division between dog play area and that of people

24

More seats, tables or benches

18

More shade areas

17

Toilet

11

Coffee shop or café

-
-

Bicycle track

BBQ area

Bars

Water features or some water related play things for kids

Parking spaces

Small pier to allow boats/pleasure craft to load/offload passengers

Area for skateboarding

More picnic area

Walk track or rubberized jogging path

Fitness structures or exercise area

Drinking facilities for dogs

Ice cream vendors

Kids scooter court or kids football court

Statues for taking photos or drawing activities

Dog toilets

Elderly facilities/active

More intelligible signage in the surrounding areas to facilitate access

Need a lot of rubbish bins

Swimming pool

Others

O FRP | FPIFPIFPIFPINDNDNDNDNDNDNNMNDNOWOWOW MO0 |O | O
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Additional activities respondents like to see in the Waterfront Park

More than half of the respondents (57%) like Weekend markets. 35% of the respondents like
performance or shows in the Waterfront Park. 23.6% do not want more activities.

Chart 15: Additional activities respondents like to see in the Waterfront Park (N=716)
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Table 6: Other additional activities respondents like to see in the Waterfront Park (N=36)

Others No. of mentions
Children related activities 6
Music or concert 6
Outdoor movie 6
Classic car shows 1
Easy and affordable access for community groups to host 1

events and activities there

Family fun day 1

Planting activities

Others 14
¢ Better dog control 5

¢ Agree with holding more activities without suggestions
¢ Others
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Desire for more activities in the Waterfront Park and age of respondents

The result of Chi-square test showed that there is significant relationship between the desire in
seeing more activities in the Waterfront Park and Age. It is interesting to find that younger
respondents want to see more activities organized in the Waterfront Park. x*(4) =15.9 p<0.05.

Chart 16: Relationship between the desire in see more activities in the Waterfront Park and Age

100.0%

90.0%

80.0%

70.0%

60.0%

ODon't want any additional activities
OWant additional activities

50.0%

40.0%

15-18 19-25 26-40 41-59 60 or above
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Desire for activities and living area of respondents

After conducting Chi-square test, it was found that there is significant relationship between the
desire in seeing more activities in the Waterfront Park and living area of respondents. It was found
that a relatively more respondents in Baguio Villa do not want any additional activities in the
Waterfront Park. x(4)= 26.981 p<0.000.

Chart 17: Relationship between the desire for more activities in the Waterfront Park and living area

100.0%
89.0%

90.0%

80.0%

70.0%

60.0%

@ Don't want any additional activities
OWant additional activities

50.0%

Bel-air Baguio Villa Other address Other address Kowloon/ NT
in Pokfulam in Hong Kong
Island

28



Improving Cyberport Arcade and Waterfront Park Survey

4.2.3 Improving Transport

Desire for an MTR station

67% of the respondents would like a MTR station in Cyberport in the future.

Chart 18: Desire for an MTR station (N=754)

| don't care
13%

No
20%

Yes
67%
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Desire for the MTR and working in Cyberport

After conducting Chi-square test, it was found that there is significant relationship between the
More respondents who work in Cyberport

desire on a MTR station and working in Cyberport.
would like a MTR station in Cyberport in the future.

Chart 19: Relationship between the desire for a MTR station and working in Cyberport

90.0%

84.2%

OYes
ONo
Ol don't care
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Desire for shuttle buses

Nearly half of the respondents (45%) would like shuttle bus services to areas around Pokfulam.

34% of the respondents would like shuttle bus services to Aberdeen.

not prefer shuttle bus services.

Chart 20: Desire to have shuttle buses (N=700)

50.0%

45.0% 44.6%
.0%

40.0%

35.0%

33.6%

30.0%

25.0%

24.7%

N

53
il

20.0%

15.0%

16.3%

10.0%

5.0%

.0%

Around Pokfulam

Aberdeen Ap Lei Chau Chi Fu Fa
Yuen/Pokfulam
Gardens

No

28% of the respondents did
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4.2.4 Overall comments

At the end of the questionnaire, respondents were asked to give suggestions to improve Cyberport
Arcade and Waterfront Park. The suggestions are stated as below. It can be seen that most
respondents hope to see more variety of shops in the Cyberport Arcade and more trees, grass and
shaded areas in the Waterfront Park.

Table 7: Overall comments (N=313)

Category
No. of

Cyber Arcade mentions Percentage
Increase variety of shops to provide for daily-life needs and for expats
(e.g. convenient store, fast food shop, coffee shop,
restaurant, bar, clinic, hair dresser, bank) 65 20.8%
Attract more people to the arcade
(e.g. hold more activities, improve the decor) 19 6.1%
Improve the quality and services of shops and restaurants in the arcade 17 5.4%
Introduce outdoor restaurants, bar or café 17 5.4%

Improve the design, decoration, space of the arcade
(e.g. more seats, public space, signs) 12 3.8%

Have more high quality or unique shops in the arcade 9 2.9%
Increase number of shops in the arcade 7 2.2%
Provide cheaper products and services 6 1.9%
Cut the bridal shops and property agencies 6 1.9%
0.0%
Waterfront Park 0.0%
Plant more trees, grass and make more shading areas 59 18.8%
Build more facilities for children or the youth (e.g. playground,
fountain) 34 10.9%
Add sports areas and build more sports facilities
(e.g. walking and running trails, bike trails, skateboard park) 28 8.9%
Limit the area for dogs and better dog control 26 8.3%
Place more benches, seats and tables 11 3.5%

Keep the park clean (e.g. removal of dog poo) and clean it more often 2.9%

Build more facilities for dogs (e.g. toilets, dog poo bin, water hose) 1.3%

Separate the area for children and dogs 1.0%

9
4
Put more signs inside the park 4 1.3%
3
3

Ban pets in the park 1.0%
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Category
No. of
mentions Percentage
Overall
Improve the public transport services with
higher frequency or number of routes 23 7.3%
Build walkways to connect the arcade and park with other places
(e.g. sea front, Aberdeen, Wah Fu Estate) 13 4.2%
Add parking spaces 13 4.2%
Provide shuttle bus services 2.6%
Build an MTR station 1.6%
0.0%
Remaining comments which cannot be grouped into above categories 66 21.1%
Total 467 149.2%
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